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REVIEW BOARD

OUTCOME

Copy Advice: 95 campaigns
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REVIEW BOARD

Copy Advice: 95 campaigns
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REVIEW BOARD

Cases resolved informally: 534
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REVIEW BOARD
Formal adjudications: 35 desist orders
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23 Jury adjudications

SPEED OF INTERVENTION
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REVIEW BOARD AND JURY

Digital Chart
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Clothing and accessories
Health and beauty
Travel and leisure services

Food and beverages
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COVID-19
16 CASES
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REVIEW BOARD AND JURY

Overview on 2020's activity

2020'S ACTIVITY PROTECTION

General public protection 86%

Reviw Board formal adjudication

Cases resolved briefly

GENERAL PUBLIC

Copy advice

Jury formal adjudication 23

——— 1797 complaints received
% from general public, Interest groups and Authorities

and public entities



